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Prendergast CP School Ysgol Gymunedol Prendergast
Stokes Avenue, Haverfordwest, Stokes Avenue, Hwlffordd,
Pembrokeshire 5A67 2RB Sir Benfro SA6T 2RB
Headteacher/Prifathrawes: Ms L John Telephone: 01437 771580

Email/ebost:admin-prendergast @pembrokeshire-gov-uk

Friday 24th October 2025

Dear Parents and Carers of Year 5 Pupils,

Further to my letter earlier this week I would like to thank the many parents who responded to
my request to attend school with their child’s personal electronic devices to endble me to carry
out an investigation into a safequarding matter relating to the misuse of Roblox.

Regrettably, it has not been possible to identify which child has created a fake profile of

Mr Snowdon, however the Safegudrding Lead for Education in Pembrokeshire County Council has
been informed of the concern and all yedr 5 pupils have been reminded of the need to act
responsibly when using apps and to inform parents/carers/school staff if they have any

concerns.

Pledse refer to the attached guide from Hwb for further information about Roblox and contact
school if you wish to discuss this matter further. https:/hwb.gov.wales/keeping-safe-online/in-
the-know/roblox/

Yours faithfully,

£ Johm

Louise John
Headtedcher

Believe and Achieve


https://hwb.gov.wales/keeping-safe-online/in-the-know/roblox/
https://hwb.gov.wales/keeping-safe-online/in-the-know/roblox/

At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they feel
itis needed. This guide focuses on one of many games which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.
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most popular,video/games/on|themarket|By;2020;the/game;s makers

were claiming that'morejthan|half/of/childrenlin[the[USATplay;it As[azsandbox4title})
Roblox offers a huge'amount/of/creative!freedom:|it|lets|playersicreatetheirfown!
‘g’uming experiences with'the|Roblox:studio to|build/custom levelsiand/games);
which can then be shared with{other/playersonlinejRoblox fosters{creative)

robust/online

CONTACT WITH STRANGERS

Roblox encourages players to A : These are also called ‘ODers’

communicate online (including a g and are quite common in Roblox. An

group chat facility). This could expose « S D ODer is an individual who joins a game with

children to risks such as scammers, online ‘ the intention of findin? someone to date

¥redutors, harassment, griefers and more. 1 online - and eventually meet in person. Such
he in-game chat has some filters, but isn't % online dating is against the Roblox

perfect: players can still send harmful “oge community guidelines, but this usuall

messages to others - such as scam links or | doesn’t deter ODers. Some player-built

general hostility - while predators can reach J Roblox game worlds have even been

| out to children directly. ¢ 1 de_signed with online dating specifically in
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PUBLIC SERVERS IN-APP PURCHASES

Roblox has private or VIP servers

which allow people to play exclusively

with their friends, but this costs money.
Most Roblox players will instead be on
publ|i1c servers thu%onhy?ne can jo:lnl.( Se;vel;s
can host games which focus on all kinds o
aspects, i%cluding direct player interaction. ;er;obrl:exy(tﬁ\eeoﬁwl-e oo :Lsﬁ,l%%ei‘ b
Some games and servers, therefore, will put g

: ; e ¥ / Z spend on cosmetic items in the game,
:Prﬁ?\l;:r?t%?nc;tﬂ?:sd comact from e A i while it's possible to purchase a private o

or VIP server.
\ : Y

Roblox is actually free to download
and play, but bear in mind that
there are some hidden costs. Players
are encouraged to make purchases

' in the game, for example, using real
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Advice for Parents & arers

SETPARENTALCONTROLS ~ +  DISABLE PRNATEMESSAGING Lt &) PRIVATE SERVERS

Ve

Roblox comes with several parental control options, ~ Roblox’s private messaging function raises the ” If your child has some genuine friends to play Roblox
which are explained well on the game'’s official risk of children being contacted by peorle they online with, paying for a private or VIP server decreases
website. It's essential to enter the correct date of birth may not want to speak with - potentially x the risk of contact from strangers. Even then, however,
for your child, as that allows Roblox to automatically leading to bullying, harassment, toxicity and « Some plu%/ers could invite other people - who might not
afply the appropriate chat filters. The game also scam attempts. The game allows you to disable necessarily be child friendly - into the private server. If
allows parents and carers to set monthly spending i messages from anyone who hasn't been added your child is a Roblox fan, it's important to talk with them
restrictions and monitor their child's account. as a friend on your child’s account. regularly about who they are playing the game with.
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